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 Figure 2.1  Performance evaluation 
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Figure 2.2 Relations among key issues, variables and
indicators in performance evaluation, by different dimensions
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or points for evaluating 
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what specific characteristics
of the key  issues must be
studied?
what measurements can 
be used to indicate how the
variables perform?
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Figure 6.1 Phases for performance evaluation at firm level:
the case of Coopeagropal.
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Figure 6.3 Performance evaluation at firm level, phase 2   
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Figure 6.4 Performance evaluation at firm level, third phase 
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